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CLAIM^\ 

1 . A point management system employing a con^uter 
for managing points issued to each customer who receives 
service according to the points, comprising: 

point issue means for issuing pc/ints to 
the customer according to transactions perfoi^med by the 
customer; 

point accumulation means fc^r calculating 
and accumulating the issued points; 
10 point notification mean^ for notifying the 

customer of point information; and 

customer identification means for 
identifying the customer according >to customer 
identification data entered throuOTi a customer or store 
15 terminal, 

the point notif io^'ation means for notifying 
the customer identified by the/customer identification 
means of the customer's cumulative point information 
before the customer carries yout transactions • 
20 2. The point managenjfent system according to 

claim 1, wherein the poinll notification means notifies 
the customer of the cumiiiative point information as 
primary data through the customer terminal as soon as the 
customer terminal is Iturned ON. 
25 3. The point jnanagement system according to 

claim 1, wherein the point notification means notifies 
the customer identified by the customer identification 
means of the cvmmlative point information as primary data 
through the stcjore terminal 
30 4. The point managemei 

claim 1, wherein the poin^^^^^si 
management means for changing 
according to purchase cone' 

5 . The point man^jgpment system according to 
35 claim 4, wherein the^^^^te management means changes the 

point calculation<rate according to conditions set for 
purchases c^.rfu.ed out on a predetermined day, in a 
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predetermined period, or during predeterminedynours . 

6 . The point management system accord/ng to 
claim 4, wherein the rate management means^hanges the 
point calculation rate according to cond^o:^ons set for 
purchases carried out at stores in a speciific area or at 
a specific counter in a store. 

7 . The point management system according to 
claim 4, wherein the rate managemerit means increases the 



>he 



according /to conditions set for 
ities or ^ specific series of 

eme/it system according to 

agement means changes the 
ing to conditions set for a 
se transactions, the number 
s carried out in a predetermined 
f purchase transactions carried 



te 



rchas 



point calculation rat 
sales promotion commo 
commodities . 

8 . The point ma 
claim 4, wherein 
point calculation 
predetermined number^ 
of purchase transactive 
period, or the numbe 
out by visiting st 

9 - The poir/t management system according to 
claim 4, wherein/the rate management means changes the 
point calculation rate according to conditions set for 
the niimber of /accesses at a customer tejrminal in a 
specific are^, or a time band for accessing the customer 
terminal 

10, /The point management system according to 
claim 4, /wherein the rate management means increases the 
point oalculation rate for operations carried out on the 
custojner terminal in off -hours of communication circuits, 

11, The point management system according to 
claim 1, wherein the poynt notification means notifies 
the customer of the pojmt information in images, by 
voice, or both, 

12, The point mankaem^nt syst^tT^according to 
claim 11, wherein the point Jto^lTfication means displays 
the point information ojv-^ disp^y of a personal computer 
at the customer tejpitfinaj, oje-^^^en— a bidirectional 
television di^-prXay thrc^iigh communication circuits 
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13- The point management system accordino/co 
claim 11/ wherein the point notification mearvs displays a 
graph of cumulative points and target point^s . 

14. The point management system aefcording to 
claim 11, wherein the point notif ica;tj.on means displays 
the target points as the whole of/a given screen area and 
the cumulative points >^s an ar^ proportional to the 
target points area witM\a di/fferent color or brightness. 

15. The point mana^sment system according to 
claim 11, wherein they point riotification means displays 
the target points o^/an object requested by the customer 
as an area and the^ rximuJi^tive points as a proportional 
part of the tarj^t poi/{-Dg ^ea with a different color or 
brightness . y 

16. The point manag^ent system according to 
claim ll^^herein the point notification means sets an 
area fpr the target points of an object requested by the 
cust^smier and displays part of the area in proportion to 
ther cumulative points . 

/ 17* The point management system accordin^p^^l^o 
claim 11, wherein the point notification me^ns has 
service contents storage means for stparlng a list of 
types of services and correspondija^'^^ points, reads data 
out of the storage means accp^rfing to a type selected by 
the customer through the ^^^rminal, and notifies the 
customer of the read dd^.a . 

18. The poin*: management system according to 
claim 11, wher^d^ the point notification means has 
service coivj^^ts storage means for storing a list of 
services corresponding points , selects a range of 
services available for the cumulative points of the 
customer, and notifies the customer of the selected 
se^ices . 

19. The point manjbge/rfent system according to 
claim 11, wherein the poimt\noii^^ means is 
installed in a store sh^:ppisi^cart: or videocart equipped 
with a display screeli/deviree-^nd notifies the customer of 
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the point information or specific commodity's/point 
infoxmation sent in a specific area in a s1 

20. The point management system acG6rding to 
claim 11, wherein the point notification means is 
installed in a store cart and notifij^ the customer of 
the point information in voices 
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21 • The point 
claim 11, wherein th 
display installed in 
information of spe 
to predetermined gr 

22. The point iri^n^gem 
claim 1, wherein tJx^L^Oin 
available communi^^&tio 
of point information su^ 
requested by tme custome] 

points, or ^shortage of points relative to the target 
points . 

23. / The point management system according to 
claim 1/, wherein the point accumulation means has 
condition monitor means for changing the cumulative 
poi/fts according to predetermined conditions . 

24 . The point management system according 
claim 23, wherein the condition monitor means,.^ds 
interest to the customer's points accordinjg^o the 
cumulative points and periods . y< 

25 . The point management syst^ according to 
claim 23, wherein the conditioivyifionitor means decreases 
the customer's points if th^^^ustomer carries out no 
transaction during a predetermined period. 

26. The point^ntmiagement system according to 
claim 1, whereinx£he point accumulation means has means 
for converting the customer's points managed by a group 
of storep^^nto points managed by another group of stores 
accoj;ding to a predetermined rate if the customer 
r^<^ests the conversion . \ \\/^ 
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claim 1, whereiiv^^^ service is provided to the customer 
through comirnKfica-cion circuits. 

28. The point management system according 
laim 27 , wherein the software service is provirSed to the 

customer with image and voice data through y<5ommunication 
circuits, and the point accumulation mear^ decreases the 
customer's cumulative points according/to a period of 
time of providing the software servi;z!e , for example , such 
as music software, or video softwaa^. 

29, The point management system according to 
claim 27, wherein the sof tware^service is provided to the 
customer with image and voice data such as music software 
or video software, through^ communication circuits, and 
the point accumulation means decreases the customer's 
cumulative points according to a period of time of 
providing the software services and displays the 
decreased points on the display of the customer terminal 
by denoting an aj^hanumeric number representing the 
customer's cumulative points and by counting down the 
customer's cumulative points in order. 

30- TKe point management system according to 
claim 27, /wherein the point accumulation means decreases 
the customer's cumulative points according to a period of 
time providing the software services and displays the 
decre^fsed points on the display of the customer terminal, 
by denoting a colored striped line thereof and by 
re^tucing the length of the colored striped line in order. 

31. The point management systeni..^a«ct5rSing to 
claim 1, wherein the poipt^jj^lertrin^ is supplied to the 
customer through thg^-eti^cJme^ or store terminal through 
communication^jed::^uits 

*^ ^^-A '^^^ point management system according to 
claim 3s^, wherein the point information includes target 
points and corresponding electronic services . 

^ The point management system according to 

claim wherein the point information includes services 

corresponding to the customer's cumulative points 
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provided by the point accumulation means . 

The point management system according to 
claim X^, wherein the point information includes the 
customer's cumulative points, or a shortage of points 
5 with respect to target points registered or specified by 

the customer. 

^^^75^. ^ The point management system according to 
claim 3<), wherein the point information includes the 
validity of the customer's cumulative points. 
10 36. The point managmnent^ to 

claim 1, wherein the poijx^^^^^S^e means issues points to 
the customer witjxetr^disclfo^ points allocated for 
c omg^d i t i e.^^'"'"^ 

^ ^"5^. point management system according to 

15 claim "3^, wherein the point issue means issues points for 

each transaction while changing points or point 
calculation rates allocated for commodities at random 
within a predetermined range . 

38. The point management system acp&r^ing to 
20 claim 1, wherein the point issue in^.atfs issues bonus 

points to the customerNif the^JTt^tiber of transactions made 
by the customer reaches^^v^edetermined number. 

39. The poini^_^^m:^^^^^fepient system according to 
claim 1, whereijKxlie point accumulation means collects 

25 and accumii^^ar£es points issued to each customer belonging 

to a gpemp if the icustomer identification means 
idejr€ifies that the customer belongs to the group. 





